
Abstract 

Estonian crisis policy measures are implemented with Emergency Act that addresses crisis 

management system to promote state resilience during crisis, defining services vital for continuity, 

including payment and cash circulation. 

The aim of this thesis is to analyse the effectiveness of Estonian crisis management system measures 

ensuring continuity of payment and cash circulation services during emergency. The paper examines 

the alignment of Estonian policy with classical crisis management concept, intercedence of applied 

measures and how they assure availability of payment and cash circulation services during 

emergencies. This paper is conducted as an exploratory case study on basis of crisis management 

system and actors. 


